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PROGRAM COORDINATOR FOR THE DEAF AND HEARING IMPAIRED

This is coordinative and consultative work in the promotion, development, and implementation of
accessible programs and services for the deaf and hearing-impaired population in North Carolina. The
employee functions as the Assistant to the State Coordinator for the North Carolina Council for the
Hearing Impaired in the administration and coordination of programs and policies for five Regional
Community Service Centers in the Division of Vocational Rehabilitation. Employee provides advisory
and advocacy services including participation in the planning and developing of special programs and
services for agencies, municipalities, schools, communities, and special groups interested in hearing
impaired individuals. Work involves the development of operational policy and procedure and serving
as a resource in the training and development of staff working with the deaf and hearing-impaired.

I . DIFFICULTY OF WORK:

Variety and Scope - Work assignments address one aspect of the rehabilitation programs that involve
the development, design, advocacy, and evaluation of programs for the deaf and hearing impaired.
Work assignments may vary based on a particular need or strategy to promote and implement
accessible programs and services for the deaf within State agencies and organizations.

Intricacy - Work requires specific planning efforts directed toward the goal of initiating developing, and
improving human services, capabilities for the hearing impaired; the analysis of existing programs and
developing policies and procedures, manuals to initiate services; consulting and training of staff; public
relations efforts providing guidance to identify and arrive at appropriate ways to serve the deaf
population.

Subject Matter Complexity - Work requires an understanding of the theories and practices associated
with the needs of the deaf and hearing impaired and to provide programmatic support for the total
Vocational Evaluation program.

Guidelines - Few formal guidelines regulate or direct the operation of the Council for the Hearing-
Impaired program. The program is administered and guided by the Division of Vocational Rehabilitation
regarding personnel, fiscal services, and travel. Policies applicable to the program are developed by the
incumbent.

II. RESPONSIBILITY:

Nature of Instructions - Employee frequently receives written instructions to follow up or investigate a
detailed situation. Consultation is provided on a specific problem but regular assignments are
conducted with considerable independence.

Nature of Review - Work is reviewed periodically through conference and review of reports to ensure
compliance to division and program goals.

Scope of  Decisions - Changes in policies, laws state or federal statues are shared with Central Staff,
community service centers state and local governmental agencies and advocacy groups for the deaf
and hearing impaired.

Consequence of Decisions - Errors in work can result in the loss of services for the deaf and hearing
impaired citizen and delays in funding and legislation that ensure the provision of accessible services
and programs.
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Ill. INTERPERSONAL COMMUNICATIONS:

Scope of Contacts - Work requires contact with local government officials council and division staff,
legislators program staff, representatives from advocacy groups service providers, and concerned
citizens.

Nature and Purpose -Primary purpose of contacts is to provide information answer questions and solicit
services.

IV. OTHER  WORK DEMANDS:

Work Conditions - Most work is accomplished in a normal office setting.

Hazards_ - Exposure to potential danger is negligible.

V. RECRUITMENT STANDARDS:

Knowledge, Skills, and Abilities  - Thorough knowledge in Rehabilitation Counseling and the theories
and practices associated with the needs of the deaf and hearing impaired. Considerable knowledge of
the Rehabilitative Program area or agency to which assigned. Considerable knowledge of federal and
state laws pertaining to Vocational Rehabilitation and related services. Ability to plan, conceive and
develop the implementation of accessible programs or rehabilitative services statewide. Ability to
communicate effectively both in written and oral form. Ability to evaluate needs, and to train subordinate
staff as needed. Ability to communicate effectively with the hearing impaired by the use of total manual
communication skills. Ability to establish and maintain effective relationships with departmental staff,
representatives of public and private agencies government officials and professional, civic, and service
groups.

Minimum Training and Experience - Masters degree in Rehabilitation Counseling for the deaf or
education for the deaf and two years of experience in a deaf and/or rehabilitation program and having
total manual communications skills; or graduation from four year college or university with a degree in
rehabilitation counseling or education for the deaf and four years of experience and four years of
experience in a deaf and/or rehabilitation program and having total manual communications skills; or an
equivalent combination of training and experience with total manual communication skills.


